LiberUp JPK_ VAT product specification

Scope of the installed product. Read this specification with the Terms, EULA, payment, complaint and safety
rules. Price, period and licence quantity follow the individual order.

Version: 2.2-draft-2026-10-02 | Updated: 2026-10-02
Effective date: [EFFECTIVE DATE TO BE COMPLETED]

DRAFT: New package draft. LiberUp must approve the effective date and release acceptance.

1. Product and scope

LIBERUP SPOLKA Z OGRANICZONA ODPOWIEDZIALNOSCIA supplies the installed LiberUp JPK_VAT
application. Input files, analysis, repairs and reports are processed locally. The software runs technical structure
checks and proposes specific repairs requiring user selection. It does not perform a complete ledger audit or a
legal assessment of transactions.

Supported schemas: JPK_V7M(1), JPK_V7K(1), JPK_V7M(2), JPK_V7K(2), JPK_V7M(3), JPK_V7K(3). New
schemas require a software update. Checks depend on the software version; absence of a technical error does
not establish tax correctness or MF acceptance. The application does not submit declarations or issue an official
receipt (UPO).

2. Requirements and installation

The package targets Windows x64. The MSIX manifest minimum is Windows 10 22H2, build 19045; the system
must also be securely maintained and have required updates. This does not promise support for every Windows
version or compatibility with macOS, Linux or ARM64. Check the specific release requirements before purchase.

Windows App Installer installs MSIX. Permissions to install packages from the signed publisher and space for
the application and local working files are required. The self-contained release contains its .NET runtime;
company policies may restrict installation or connections.

3. Access and connections

A LiberUp account and Internet access are required for purchase, download, sign-in, access grants and updates.
Analysis does not require sending files to LiberUp. Following verification, offline access lasts at most 72 calendar
hours and never exceeds grant validity. The EULA describes device removal and revocation.

Each new licence provides 3 device slots; additional units are separate licences. The 1-, 3- and 12-month
periods do not change functionality. There is no trial. Expiry blocks new operations, but the user retains saved
outputs.

4. Updates and support

During paid access, published releases and updates needed for conformity and security are available under the
EULA. App Installer may check at launch and in the background; the manifest specifies a 4-hour check interval.
Checking does not upload JPK files.

Email support operates Monday—Friday, 09:00-17:00 Warsaw time, targeting an initial response within 3
business days. This is not a repair deadline. Complaints and statutory rights follow separate rules.
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5. Purchase documents

The specification version and offer description are recorded for new orders. The confirmation and contract
archive identify documents for that purchase; updating the application does not replace historical terms.
Statutory conformity rights remain. The Complaints and withdrawal document provides withdrawal rules.

The software is digital content supplied without a tangible medium. The Complaints and withdrawal document
describes immediate supply and the statutory withdrawal exception. This does not exclude liability for product
non-conformity.

Legal bases

Ustawa o prawach konsumenta — art. 2 pkt 5, art. 12 ust. 1, art. 43k / Consumer Rights Act

Related documents in this version

LiberUp terms of service — PDF - Privacy policy — PDF - Cookie policy — PDF - End-user licence agreement — PDF -
Complaints and withdrawal — PDF - Accessibility information — PDF - Subscription and payment rules — PDF - Support and
continuity rules — PDF - Withdrawal form — PDF - Application privacy — PDF - Social profile privacy — PDF - JPK_VAT use
and safety — PDF

liberup.pl/legal/archive
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